QUALITY POLICY AND ENVIRONMENT

ONTALO GROUP, an organization whose main vocation is the "Design and commercialization of
plastics for different sectors", being experts in the development of new products that innovate
and can offer added value to customers, has decided to implement an Integrated Management
System of Quality and the Environment based on ISO 9001: 2015 standards to improve the service
it provides to its clients and ISO 14001: 2015, to improve performance and efficiency with the
environment.
The ONTALO GROUP Management focuses on the Quality and Environmental Management
System as a way of organizing the operation of the ONTALO GROUP based on basic pillars such as
the Quality of its products and the satisfaction of the interested parties, in addition to managing
the environmental aspects, emergencies, risks, legal requirements and continuous improvement
of the effectiveness of the System. For this, the SGI of ONTALO GROUP is based on:















The master lines of the Integrated Quality and Environmental System that are reflected in
the Quality and Environment Manual, which is conceived as a result of a continuous
analysis of our context and the analysis of risk and opportunities. This means that the
integrated policy acquires a strategic vision of the company and that is why it is declared
mandatory, with all personnel assuming the responsibilities defined there.
In the organization's strategy, which undertakes to comply with applicable environmental
legislation and regulations in our activities, as well as with other commitments that may
be established in this regard, striving to continually improve our environmental
performance.
Promote efficient use of available natural resources and continuously intensify our
environmental management to obtain improvements in the overall behavior of the
company, with a focus on life cycle analysis.
Identify and control the environmental aspects of the organization and the risks, in such a
way that we establish a preventive approach.
On an annual basis, the Manager makes public and extensive to all personnel, the Quality
and Environment objectives for the year. These should be well known and assumed by all
staff, so that daily tasks lead to their achievement in the shortest possible time.
Train and sensitize the organization's personnel regarding environmental performance, as
well as provide the necessary resources for the proper functioning of the environmental
system.
In the technical and scientific knowledge available and the appropriate practices for the
prevention of environmental pollution, and the minimization of the environmental impact
in all processes and services, trying to achieve continuous improvement of environmental
quality.
In training in all areas that are specific to them, both in the technical, administrative,
commercial and environmental branches, thus being able to achieve greater motivation
of the staff and greater involvement in achieving the objectives. ONTALO GROUP
understands that the quality of the company passes through customer satisfaction,
through the continuous improvement of the system's effectiveness and through respect
for the environment. Internal promotions will be based on the training of people and their
activities in terms of quality and productivity.
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In the commitment to pay maximum attention to technological evolution and possible
improvements that new technologies make available to us.

The Management will maintain a system for the identification of training needs and its planning,
aimed at guaranteeing the compliance of our personnel with this Environmental Policy.
This policy is applicable to ONTALO GROUP, being implemented within a framework of a Quality
and Environmental Management System in accordance with the UNE-EN ISO 9001/2015, UNE-EN
ISO 14001: 2015 standards. In this sense, Quality and Environmental Management requires the
participation and collaboration of everyone, so this Policy is disseminated to all company
personnel for their knowledge and understanding.
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